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The Identification and Resolution of Ethical Issues in Health Care: Theoretical and Practical Viewpoints Introduction
The United States health care system has been described as the best in the world.
Reasons for the ranking include: highly trained physicians, eradication of many infectious diseases and advancements in technology (Conrad, 2005) . Even so, the United States health care system has been plagued by issues related to cost, access and quality -sometimes referred to as the three-legged stool. Because of these issues, including the issue that an estimated 47 million people have no health insurance, health care in America is becoming an increasingly important ethical issue (Hales, 2010) . The health issues have not been resolved despite the more than one trillion dollars spent annually on health care. Health care providers have to make decisions relative to what care to provide and who to provide care to daily. Thus, ethics are also making choices that may not always feel good or seem like they are beneficial, but are the "right" choices to make. They are choices that are examples of "model citizens" and examples of the golden rule (Curry, 2004) .
Ethics relates to how well professionals perform their responsibilities to others both inside and outside their organizations. It is the application of right and wrong standards according to a professional code of conduct. A survey done in 1995 examined ethics in midSouth organizations. Sixty-three percent (63%) of respondents said ethics had deteriorated in the past 10 years (Business Source Premier, 1999 As a comparison, the opinions of students studying health care management will be compared for similarities with the health care providers. Finally, both the health care providers and the health care management students propose strategies for resolution of the ethical issues.
Theoretical Framework
Ethical principles and theories are foundations or theoretical viewpoints used as a guidance tool in making good decisions (Rainbow, 2002) . As a result, one may find that there are numerous theories and principles that emphasize different points of views for sound decision making. However, in order for an ethical theory to be useful, it must be directed toward a common set of goals. These goals could include beneficence, least harm or justice (Rainbow, 2002) .
Beneficence is a principle that guides the ethical theory to do what is good. This principle is also related to the principle of utility which states that one should attempt to generate the largest ratio of good over evil possible in the world (Penslar 1995) . Likewise, the beneficence principle advocates the greatest amount of good because people tend to benefit from good the most. This principle is closely associated with the utilitarian theory that explains the ability to predict the consequences of an action. For example, a utilitarian would conclude that a choice that yields the greatest benefit to the most people is the choice that is ethically correct (Penslar, 1995) .
On the other hand, least harm is a principle that deals with situations in which neither choice is good, but sufficient. In this case, a person should try his or her best to harm the fewest people. One prime example would be the Hippocratic Oath. In this case, a physician is first charged with the responsibility to "do no harm" to the patient since the physician's primary duty is to provide helpful treatment to the patient rather than to inflict more suffering upon the patient
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Another principle to consider is justice, which means that ethical theories should prescribe actions that are fair to those involved. In essence, justice would conclude that ethical decisions should be consistent with the ethical theory unless extenuating circumstances that can be justified exist in the case (Penslar 1995) . In relation to health care delivery, principles such as respect for persons should be considered. Respect for persons is the obligation to protect and preserve the individual autonomy (self determination) of those affected by administrative decisions, and managerial practices, particularly that of patients and staff (Anderson and Glesnes-Anderson, 1987 ).
In summary, ethical principles are statements of human obligations or duties that are generally accepted and are the expression of ethical systems. In addition to theories, the foundation of values and concepts should be considered thoroughly.
Methodology
Twenty-six health professionals were interviewed in their perspective healthcare settings and asked to provide three ethical dilemmas they felt were important in the delivery of health care. They were also asked to recommend solutions to the dilemmas they provided. The health professionals were selected at random from Georgia hospitals, nursing homes, health departments, clinics, hospices, public health department doctor's offices, pharmacies and assisted living facilities. Practical experience was required to participate in the study. All of the health professionals were in managerial / leadership roles. Their titles included: lead access specialist, of the health professionals were male.
Twenty-four undergraduate healthcare management students -enrolled in an ethical/legal issues in health care course-were also selected to participate in the study. Their theoretical knowledge in health care ethics was a premier requirement for their participation in the study.
Fifty percent (n =12) of the students were juniors with 60 -89 semester hours. Another twentyfive percent (n=6) of the students were seniors with 90 or more hours; and the remaining twentyfive percent were sophomores with 30 to 59 hours. Fifty percent (n=12) of the students indicated prior experience in the health care field ranging from volunteer to employment assignments.
Agencies where experience was gained included: hospitals, student health centers, nursing homes, social service health agencies, clinics, public health agencies, and doctors' offices.
Eighty three percent (n=20) of the students were female and seventeen percent (n=4) were males.
The ethical issues and strategies provided by the health professionals were placed in a table, as were the ethical issues and strategies provided by the students. The top five ethical issues, along with the accompanying strategies, were selected from the health professional table.
Also, the top five ethical issues, along with the accompanying strategies, were also selected from the student table. The tables were presented separately and then compared for rankings/commonalities.
Analysis
The tabular rankings for health professionals appear in Quality and access issues related to health disparities in minorities, elimination of health disparities and services related to sexually transmitted diseases in teenagers. Strategies for resolution were also suggested and appear in Table 1 . The tabular ranking for health care management students appear in Table 2 . The ranking order of health issues by healthcare management students was as follows: negligence, other legal issues, patients' rights, insurance/cost issues and quality/access issues. Negligence included, malpractice, medical malpractice, prescribing the wrong medication, instruments left in patients, and minor mistakes. Legal issues included fraud and dishonesty. Patient rights were included in patient abuse. Insurance/costs issues included the need for universal health care, aggressive pursuit of unpaid bills, and lack of insurance and insurance awareness.
Quality/access issues included health disparities among races and quality and access to health services, prioritization of patients and customer services. Strategies for resolution were also included and appear in Table 2 .
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Likewise, patients' rights were ranked third by both groups. Communication was ranked fourth by the health professionals, while students ranked insurance as fourth. Both health professionals and students ranked quality and access issues as fifth. (See Table 3 ). *Similar rankings categorical rankings were noted for both health professionals/managers and the students.
Discussion
The commonalities in ranking the important ethical issues by health professionals and health care students occurred in three of the five categories (legal issues -2 nd ; patients' rights -3 rd and quality/access issues -5 th . Categorical rankings that varied included health care costs/insurance, which was first for health care professionals. Students ranked negligence first.
Health professionals ranked communication issues fourth, while students ranked health care costs/insurance as fourth.
It is likely that the differences were primarily related to the theoretical vs. the practical perspectives. With health professionals dealing directly with ethical issues on a daily basis, they deemed health care costs/insurance as most important. It is likely that they have seen these ethical issues interfere with the acquisition of health care for many.
Students, on the other hand, viewed negligence and malpractice issues as most important.
This was likely due to their theoretical viewpoints and the emphasis being placed on appropriate care in the classroom setting. Even so, categorical rankings for legal issues, patients' rights and quality and access issues were ranked similarly by both health professionals and students. This was likely due to the interaction of the ethical principles / theories with the practice of health care. The value of ethical training has long been recognized for health professionals.
Strategies for resolution were more sensible/practical and related directly to the issue presented from the perspective of the health care professionals/managers. For example, for insurance/costs, health professionals identified the rising cost of care and the lack of funds as an issue. In relation to the issue, they suggested that state and federal grants be sought and universal health care be explored. Students, on the other hand, mentioned unpaid bills and lack of insurance as an issue under insurance/costs and suggested that hospitals write off all the balances, that insurance costs be cut and that health professionals work with public offices to fund and form programs for the uninsured. While support from public officials may be sought, it is unlikely that hospitals will be able to survive if they write off all unpaid costs. Also, it is unlikely that insurance cost will suddenly be cut without lengthy political and governmental intervention. The ideas, while sensible, are not practical in their current state. While not
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This study highlights the foresight of both health professionals and students in identifying and ranking critical ethical issues in health care. The study also underscores the significance of ethical training and proper application of ethical theories and principles in determining appropriate health practices/needs. Such insight can be used to make great strides in ethical issues currently plaguing the health care industry. Both health care professionals and students could serve as a focus group to provide suggestions to resolve current health issues -using both a practical and theoretical framework.
